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	Education
	Messiah University, Mechanicsburg, PA – December 2023    
· Bachelor of Arts degree in Public Relations
· Bachelor of Arts degree in Business Administration
· Hospitality and Tourism Management Minor
· Digital Marketing Certificate
· GPA: 3.86 on a 4.0 scale

	Work Experience
	Venue Concierge, The Willows at Ashcombe Mansion, Mechanicsburg, PA – 8/2022 – present
· Prepare mansion for tours and plan meetings by ensuring venue is clean and orderly at all times and ambience and amenities are as they should be
· Plan and market special events held by the mansion on Facebook and Instagram
· Coordinate with the Venue Management Team to ensure the client’s vision comes to fruition
· Participate as a team member with all company employees in producing an efficiently run operation that meets the highest standards of customer service
Work Study, Communication Department, Mechanicsburg, PA – 10/2022 – present
· Work closely with the head of the Communication Department to create social media posts and articles on industry trends and department alumni
· Compose a research project comparing the department with 15 other universities
Food Service Student Trainer, The Falcon, Mechanicsburg, PA – 8/2020 - present
· Serve customers with a positive attitude in fast-paced environments
· Help train new employees
General Clerk, Auction Time Bid Board, Orwigsburg, PA – 7/2019 - 1/2022
· Helped serve customer needs with enthusiasm while organizing and cataloging inventory

	Related       Experience
	Mimic Social Simulation Certificate – 4/2021
Created and managed simulated social media marketing campaigns for Facebook, Instagram, YouTube, Twitter, LinkedIn, and Pinterest.
· Managed multiple $5,000 weekly content creation and promotion budgets
· Launched paid social ad campaigns and scheduled influencer involvement
· Analyzed data, metrics, and results
Social Media Coordinator, PRSSA at Messiah University – 9/2022 – present
· Design and post marketing and promotional materials for the society's Instagram account
· Work with other officers to plan events and develop social media campaigns

	Activities & Involvement
	Public Relations Student Society of America (PRSSA)
· An organization of young public relations students and professionals that helps facilitate learning and networking among the public relations field.

	Soft Skills
	· Strong time management skills
· Creative problem-solver
· Highly organized
· Proficient in Microsoft Word, Excel, Canva, Wix, WordPress, Planning Pod, and Hootsuite
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